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FAIRFAX AREA AGENCY ON AGING
CO QUAN PHUC VU QUY VI CAO NIEN VUNG FAIRFAX
CONG VIEC CUA NGUOI TINH NGUYEN

CONG VIEC PAM NHAN: Tinh nguyén lai xe, tinh nguyén du bi thay thé hoic ca hai cong

viéc.

CHUONG TRINH: Giao Thitc An Pén Tan Nha (Home-Delivered Meals/Meals on Wheels)
PHAM VI TRACH NHIEM:

1. Pi LAy Thirc An/Giao Thirc An:

a.

Xin dén tiém Huong Binh trong khu thuong mai Eden luc 10:30 gio sang dé lay
thirc an da duoc thu xép sin sang trong cac thung chira, nhe va thich hop dé giir
thire an khong bi hu hong do chuong trinh Giao Thirc An Pén Tan Nha -Meals on
Wheels- cung cip.

Kiém tra dé biét chic s6 khau phan an d3 nhan dung voi s6 ngudi co tén trong danh
sach ma minh c¢6 trach nhi€m di giao thuc an trong ngay.

Bao dam thuc an dugc giao dén tan tay cua khach hang hoac nguoi dai dién cho
khach hang. Tuyét d6i khong dé thirc in lai & truéc cira néu khong c6 nguoi &
nha.

Dap tmg dugc sy sap xép cia ngudi diéu hop dé trong khoang thoi gian da dinh ¢6
thé tinh nguyén lai xe giao thirc 4n, hodc tinh nguyén giao thic an, hodc tinh
nguyén ca hai cong viéc trén theo 10 trinh trong ngay.

Trong truong hop khong thé di giao thirc dn theo nhur thoi khoa biéu da sap dit, xin
bao ngay cho nguoi diéu hop cang sém cang t6t dé cé thé kip thoi im duge ngudi
thay thé.

2. Tiép Xiic Véi Khach Hang:

Béo mat cac chi tiét lién quan dén khach hang.

Than thién tham hoi khach hang ciing 13 diéu can thuc hién. Bio cho co quan hay
néu thay khach hang co diéu gi khong dugc binh thuong, tuy khong khan cap 1am,
nhung can duoc luu tam.

Trong trudng hop cé diéu gi khan cip xay ra cho khach hang, trudc tién xin goi
ngay cho 911, sau d6 méi goi s6 703-324-5411 d& bao cho co quan.

3. Tiéu Chuén:
a. C6 bang lai xe hop 18.
b. Xe co bao hiém dung theo tiéu chuan cua tiéu bang Virginia dé ra.
c. Xe co dang ky dung ky han voi bang sd xe con hiéu luc va xe c6 nhin chirng minh

kham xe cta tiéu bang Virginia (vehicle inspection sticker).

d. Nguoi lai xe va nguoi ngdi trong xe déu phai cai day an toan theo luat cua tiéu bang

Virginia.

4. Quyén Lgi Ciia Nguoi Tinh Nguyén:

a.

b.

Bugc bao hiém tai nan (Liability insurance) trong toan thé khu Fairfax County.

Néu mudn dugc bdi hoan tién, xin dién day du vao mau don xin boi hoan va nép lai
cho thi quy cua nhém ngay trong thang ma minh mudn nhan dugc tién bdi hoan
trén s6 dam/miles di chuyén.
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